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Any law or regulations Patient and Family Rights )
defining patient rights
Written criteria for Access and Continuity of
admission to special units | Care (2)
Radiology policies and Diagnostic Services 3)
procedures
Blood Bank policies and | Patient Care (4)
procedures
Written definition of a Medication Use and
medication error (5)

Pharmacy Services

JN oyl (6)

Terms of reference for the

Clinical Safety

infection control @)
committee

Occupational hazard Environmental Safety )
survey

Housekeeping policies Support Services (9)
and procedures

Policy or other written Medical Records (10)
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document that defines
who may make entries
into medical records

S (s Nursing Services (11)
Written plan or plansto | Management of Information (12)
meet information needs
Job descriptions for all Human Resources
types of employees (13)
Employee accident rates | Management and Leadership (14)
Annual evaluations Medical Staff (15)
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Guidelines for Hospitals to Prepare to Meet Hospital Accreditation
Standards, MoH, Jordan.
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The Healthcare Quality Handbook, Janet A. Brown, 2005
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1. Joint Commission on Accreditation of Healthcare Organizations-
www.jcaho.org

2. American Society for Healthcare Risk Management - www.ashrm.org

Journal of the American Medical Association (JAMA) - http://jama.ama-
assn.org/

New England Journal of Medicine - http://content.nejm.org/

Annals of Internal Medicine - http://www.annals.org/

Journal of Health Politics, Policy and Law - http://www.jhppl.org/

Journal of HealthCare Quality - http://www.allenpress.com/jhg/

Med Bio World - Hospital & Healthcare Management Journals -
http://www.medbioworld.com/

9.  American College of Medical Quality- www.acmg.org

10. Quality Indicator Project -www.qiproject.org

11. American Health Information Management Association - www.ahima.org

12. MIT University - http://web.mit.edu/
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