Suppose you are about to develop a new ATM system. This system should allow Cash deposit, cash withdrawal, and account inquiries by customers. Customers include people who have accounts at the owning bank as well as people who wish to make withdrawals from accounts in other banks or from credit card accounts.

Maintenance of the equipment by the bank's engineers should be supported by this system. This action may be initiated by the engineer on a routine basis. It may also be initiated by the equipment that can call the engineer when it detects an internal fault.

