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Abstrect:

The customer is an important factor in insurance companies that rely on
its strategyt and as an inevitable result of the digitization of the world economy
has become the reflection on improving customer service methods and the most
important to achieve the leadership in these organizationsi and of course
strategies involves serious work to create a business environment to understand
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customer needs and strive to provide sophisticated electronic services to meet
these needs.

You also want the insurance companies to get the best performance and
profits by improving the quality of services provided to its customerst sincerely
manage effectively through the implementation of different valuest and here can be
considered a strategic success in the future and the means by which show
individual initiatives and administrative practices of insurance companies.

The study confirms the interest of the Algerian society for improving the
quality of customers through their use of the latest technological innovations such
as the Internet and having a website to provide its customers with latest product
offerings and pave the way for them to express their opinions freely and
transparently to ensure the capture and correct errorst making them achieve
leadership in the field of insurance business.

Keywords: customer servicell improve customer servicef leadershipt digital
environment.
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