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Kuwaiti Audit Bureau Role in Auditing Government
Agencies from Employees’ Perspectives: an
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Abstract

This exploratory study investigates the auditing role of the
Kuwaiti Audit Bureau (KAB) of government agencies from
employees’ perspectives, regarding rationalization of public
spending, detecting deviations and violations, and taking timely
corrective measures to stop any wrongdoing. The study was
based on a questionnaire which was administered in the fall 2014
to a random sample of (500) employees of the KAB and audited
government agencies. The study shows that employees evaluate
highly the effectiveness of its role, and recommends how this role
can be enhanced.

Key Words: Public Administration, Public Budgeting, Bureau of

Auditing, Managing Public Finance, Financial Auditing,
effectiveness.
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The Success and Failure Factors of Internet Technology
Startups and their Product Development
Marwa Ahmed (Professor), Philadelphia University, Amman, Jordan
Walid Alnabulsi, DBA Candidate, California InterContinental University, USA

Abstract

This research explores some of the startups- failure causes by internet
technology which mostly related to their product; either not offering the right
product that clients want or not solving their problem.

»Startups in general do face the risk of failure at the early stages of their
formulation, where studies show that one of the top reasons, is they make
products no one wants,, (Griffith. 2015).

This research will discuss Internet Technology Startups failure and success
factors, and trying to answer the following questions: for technology startups is
it a must to have out of the box business idea, and predefined business model
for achieving success? Or rather it is a matter of product development and
execution process? What are the success and failure factors?

The research review of internet technologies products success and failure
cases, besides a product development strategy.

Keywords: Startups, Internet technology , Success, Failure, Product
Development, Strategy Making Process, Innovation, Technology,
Technological Innovation,

Literature Review

Harold Siow Song Teng, Gurpreet Singh Bhatia, Sajid Anwar,(2011) ,examine
the potential success and failure of small- and medium-sized enterprises
(SMEs). Establishe benchmarks that could be helpful to decision makers for
improving future business-related policy formulation and research. SMEs
regard the top four most important factors contributing to their business S/F as:
employment, training, and the retainment of high-quality staff members;
prevalence of good products, services,

Kathryn Watson, Sandra Hogarth-Scott, Nicholas Wilson,(1998), investigate
the characteristics of a cohort of 166 small businesses which were set up
during a period of recession by founders, all of whom had experienced a
period of unemployment prior to start-up. These new ventures were appraised
and supported by their local Training & Enterprise Council (TEC) prior to
start-up and in their formative months. They analyses the appropriateness and
success of support services in the light of an empirical investigation of the
factors which appear to impact on survival/failure and growth prospects of
surveyed businesses.
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Quality Management Systems Obstacles in Low-
Performing Hospitals, Jordan
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Faculty of Administrative and Financial Sciences, Philadelphia
University, Amman, Jordan.
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Abstract

Implementing a Quality Management System (QMS) is important
in order for hospitals to deliver high-quality services. Hospitals in
Jordan vary greatly in terms of the quality of their services, with
some providing high-quality services and others providing low-
quality services. This study aimed to explore QMS obstacles in
low-performing hospitals in Jordan. The study employed a Mixed
Method-Sequential Exploratory design. A set of questionnaire
(yielding quantitative data) was used to explore the QMS
obstacles. The study population was drawn from three public and
private hospitals considered low-performing. A total of 324
participants who worked in the three low-performing hospitals,
such as doctors, nurses, midwives, pharmacists, dentists,
accountants, clerks and allied medical professions completed a
set of questionnaire on QMS Obstacles. The study questionnaire
called Quality Management System Obstacles Scale (QMSOS)
containing 23 items was rated as 5-points Likert Scale. The study
found that low-performing hospitals faced six major obstacles: :
lack of rewards for hospital staff, inadequate material resources,
lack of training programmes, insufficient staff motivation,
insufficient budget for QMSs, and inadequate authority
delegation. The study also provides recommendations for
improving the implementation of QMS in Jordanian hospitals.

Keywords: Obstacles, Quality Management System (QMS),
Low-Performing Hospitals
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